
CERTIFICATE OF SERVICE

I CERTIFY that a copy of the Complaint of Sprint Communications Company

Limited Partnership, d/b/a Sprint, and Sprint Metropolitan Networks, Inc., Against

BellSouth Telecommunications, Inc., has been hand delivered to Nancy Sims,

BellSouth Telecommunications, Inc., 150 South Monroe Street, Tallahassee,

FL 32301, this JD ~ctober, 1997.
I

~~9+=. verett BOyd, Jr.



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

en

In Re: Complaint of Sprint Communications )
Company Limited Partnership, d/b/a )
Sprint, and Sprint Metropolitan Networks, )
Inc., Against BellSouth Telecommunica- )
tions, Inc. )

------------------)

DOCKET NO.

Filed: October 10, 1997

EXHIBITS IDENTIFIED IN COMPLAINT OF
SPRINT AGAINST BELLSOUTH

A. Operational letter dated 4/18/96. (Page 4)

B. Issues List, October 1996. (Page 5)

C. Interconnection Agreement-SMNIIBST. (Page 6)

D. Letter from Melissa Closz, 4/18/97, to Carol Jarman. (Page 7)

E. Letter from Jarman, 4/25/97. (Page 7)

F. Letter from Head, 5/1/97. (Page 8)

G. Letter from Baker, 5/5/97. (Page 8)

H. Chart - Data compiled since 4/97. Late FOC. (Page 10)

I. Instances in April-September 1997 time frame - BST failed to identify sites

where facilities upgrades had to be completed prior to installation of services.

(Page 11)

J. Letter from CI08Z to Jarman, 5/19/97. (Page 13)

K. Affidavit of Julia Downs. (Page 19)

L. Letter from Head to Baker, 6/18/97. (Page 20)

M. Letter from Baker to SMNI sales personnel, 7/1/97, re BST responsibility for

latest service interruptions. (Page 21)

N. Letter from Jarman to Closz, 7/18/97, re number portability. (Page 21)

O. Affidavit of Bill Pickering. (Page 21)

P. Affidavit of Sean Laney. (Page 21)

Q. Affidavit of Rocky Santomissino. (Page 23)

R. Affidavit of George Pegram. (Page 14)

S. Letter to FPSC on SMNI Transfer to Sprint LP. (Page 1)



EXHIBIT "A"



Oct-OB-97 03:39P Sprint Metropolitan

EXHmIT "A"

Page 1 of 1

I-t-407-t-B75-t-0056 P.02

•

• Sprint

MtlilSiI L C/o'f.
Ge"eral Ma1lilgtr
Sprint M«trClpolittul N,rwn,lc.f. Inc

April I~, 1996

Mr. Robut Schcyc
Senior Director
~trategy Development Core Businc:s:­
BcllSouth Telecommunications
675 Pcachlret: Street, N.E,
1\11anta, Gtllcgia 3037~

Dear Mr. Schcyc:

nor /6197.2 we tUSa
AllanlCIfIU SpriJlf.f. Ftnridll J]716·]922
fJume, 4(J7·87j.//42

Fa-t, 407·875·j.f81;

Sprinl Metrupolilan N~wurks. ln~. and BellSnulh Tclcconununic.uions have: signed a
stipulation for the purpose of int~~()Me'tingthc nc(Works or the ~umpanies and facililaling
lht: intruduction of local cx.changt ,umpetitinn.

The intent of the slipulaliun Lo; lu prnvid~ the tj'amcwork lO allow nur two companies lo m<1Ve
forward in a spirit of CCJOp~ati()n as we mUlu:llly determine the specifics ofthc operaling
rcquircmtmt<;.

Sprint MClropolilan Networks, In,. has il largeted implementation dale of May I, 1996. Ow'
,.:umpanics have been working together to pn~pare the technical rcquircmcJlls for the
exchange of traffic and upon completion Ill' Ihis letter, implt:mentation an proceed.

Please ~jgn bolh originals and rdurn IlllC Iv SMNJ.

Thank you for your quick rtSpun.'it.

BcllSoutb TelecommunicJtions, Inc.

By:. ~.:.-..z..-_~":-.~,n----­
(A-tthoriZcd Signature)

Nam¢:J<o~!. C ScHertf
(Print or Type)

Title: Sf?' 'f)/~__

Date:, ttl 'Z. 'i I ~ ~__

Sprint Metropolitan Networks, In(~.

<:......~/.~.,.

By; ;-;;';:'--=~:.'
(Aut ued Signal )

Name: Melissa I.. Clos~

Title: General Manager
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SMNI - BeUSouth Discussion Issues
10128/96

I, F~~tab1i5h local or toll-free .conference call nun1ber' for coordination of cutovcrs.
Today, the conference call number ili long di!\t.'lncc 10 area code 205. l11C 111.1jorily oflhe
participants are local OSP, Central Office and managcment personnel. Establishing a local or
'loll free' number would benefit the local participants.

2. Coordination of cutOVt.-r5.
Provide a Ii"t of contaas for SMNI to use during cutovers. F.stablish procedures for SMNlto
directly contact diffcrent depanments involved in provisioning service order requests and CUlover

of services.

3. Establish a sct intCTVal for scMcc orders.
Set tcnuti"e time1ines to be used. when ordering serviccs the'lL will enable Om; Dates to be
established at the time the seTVices are ordered. Such as~ An order for DSO, end to end will lake
S working days to install. An order for 1)SI through the Magnolia C.olocatc willlllke 7 workin$:
days to install. An order for DSO althe cualomc:r location, provisioned on a OS 1from LkMary
through the Magnolia CoJocate will take Kworking days to install. A request to 'hotcut' a
customer with 50 lines will takc 10 working days to provision and coordinate. These dates arc
not meant to be suggested time frames. just .off the eutr examples of needed inronnation.

4. Ability to test lines prior to the cut dates.
During \he 'hotcut' for FlY, Hanunond &. Barr on 10/24. the RcnSouth ACAG center began
testing of the SMNT circuits at 5:30 using the 'SMAS' points. This test verified tbe SMNT
diatOM and line from SMNI CO to che SMAS point<probably in the BcllSouth CO). Then testing
was done from the customer location to the SMAS poim. This proc:css took the majority of the
time spent during the entire cutover, approximately I • 1&.1/2 hours. Once completed, the
BcllSouth ("..0 was instn1ClCd lO disconncc:l. the: JFR line and connect the 050. Then nwnbcr
ponability was enabled by the R.CMAG group. 'Ibis only took about 30 minutes.

A. SMNI wauld prefer to test the SMNT loop (from the SMNI CO to [he BcJlSouth end
central office SMAS point) prior to the cutoVer.

B. Also, of the three customers already cutover in Magnolia area:
Coastline· duplicate facilities insWled prior to CULaver
Knight Irnaaa· new customer with new facilities installed for 1)5O's
Fry, Hammond - 'holeut' ofcxisling facilities

all three c:utovers have resulted in trouble being found on the DellSoulh 050 circuits
used to deliver the SMNT diaJtonc. These DSO circuits should be properly tested and
accepted by BellSouth prior to the cut.

"Pre lCsting" of the circuits by BcllSouth and SMNl would speed up Cul()vcrs and decrease
troublc n:ports lind service problems, and lower 'downtimc' of the customers service. rcsuJtinr, in
better productivity and customer service durin~ cutovers.

S. Accc...s CSR, Customer Service Record
Establish process (0 request and receive CSR information in a timely manner. Delivery of
infornlanrion could be accomplished utilizing fax or InterneVc::lcctronie mail ,;ystem. Temporary
pr()CC.~li involves processing requcstlo DellSouth COG. who in turn print~ record and faxes or
uses overnight delivery service.

6, F.xehan.:c list of contacts, Cor in[orm;llion:t1 and informal requcsts. including phone numbers, Email
addresses, after hours number!;. local cont.lClS (BellSoulh), emergencies numbers. elc.
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INTERCONNECrION AGREEMENT
BETWEEN SMNI AND BELLSOUTH TELECOMMIJNICATIONS

Pursuant to this Interconnection Agreement (Agreement), Sprint Metropolitan Network,
Inc. (collectively "SMNI"), and BellSouth 1elccommunications, Inc. (collectively, "BellSouth It)
(collectively, "the Parties") agree to extend certain interconnection arrangements to one another
within each LATA in which they both opemte within the state of Florida, u described and
according to the terms, conditions and pricing specified hereunder. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties and is not inconsistent
with Sections 251, 252 and 271 of the 1elecommunications Act of 1996. The Ap:ement
represents a negotiated compromise and is entered without prejudice to any positions which either
party hu taken, or may take in the future, before any legislative, regulatory, judicial or other
governmental body.

I. RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and 1ennessee; and

WHEREAS, SMNI is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Florida; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
nenwrks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Thlecommunications Act of 1996 ('Thlecommunications Act); and

WHEREAS, uniwrsal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BellSouth should unbundle certain buic network
elements and malee them available for purchase by SMNI; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state
commissions in compliance with Section 252 of the Thlecommunications Act; .

1
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NCNI, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficien~ of which are hereby
acknowledged, SMNI and BellSouth hereby covenant and agree as follQINS:

II. SCOPE OF THE AGREEMENT

This Agreement will gt7v'em the interconnection arrangements between the Panies to
facilitate the interconnection of their facilities and the connection of local and interexchange traffic

\
initially in the state of Florida. This agreement will further goyem the unbundling of BellSouth
network elements in the same state.

ID. DEFINITIONS

The definitions contained in Attachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the nenwrk
elements that both Parties expect to interconnect and intemperate.

The minimum performance, reliability, throughput and operational cbuacteristic of
elements identified herein, as well as physical and logical interface standards udlized, unless
otherwise specifically provided herein, are acconIina to generally accepted industry standards as
defined by the rru (ISO/CClTl), ANSI, or the Netv.orIc Management Forum, whicl1e'Jer is more
specific. Where standards are not yet fully defmed, the Parties agree to take IaIOIUIble steps to

insure that interface desips are modularized and retrofittable to any pending stand!U'd at the least
cost to the interconnecting Parties.

IV. ACCESS TO UNBUNDLED NET'WOltK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale to SMNI as provided hera.fter. SMNI shall
be entitled to IeqUest, and BellSouth shall provide, access to any such unbundled Nenwrk
Element(s). BellSouth shall unbundle and separately price and offer those elements such that
SMNI will be able to lease and interconnect to whichCMr of these unbundled Nenwrlc: Elements
SMNI requires, and combine the BellSouth-provided Nenwrlc: Elements with any &cilities and
services that SMNI may itself provide or obtain from other telecommunications carriers, in order
to offer telecommunications services to other telecommunications carriers and end users. Such
Network Elements shall be offered as provided hereafter. .

2
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A. General Requirements

A. I The Parties hereto mutually understand and agree that the array of Net\\Qrk
Elements is steadily ewlving and expanding. The initial set of NetM>rk
Elements and attendant services to be made available by BeIlSouth
hereunder is included as Attachment C hereto. Network Elements will be
provided subject to the rules, tenns and conditions expressed in this Article
and in Attachment C.. It is understood, however, that either Party may add
Network elements to the listing contained in AU3Chment C ~ the BellSouth
network changes or additional Netv.ork Elements are identified. It is
especially acknowledged, without limitation, that the list of Network
Elements may be expanded by either Party to include Network Elements
identified in relevant FCC or state commission regulations or orders, or
made available by BellSouth to other telecommunications carriers pursuant
to other interconnection agreements. The addition or inclusion of additional
Net\\Qrk Elements shall be made in accordance with subsection IV. I hereof.

A.2 Without limitation, BeIlSouth agrees to provide SMNI access to all Network
Elements identified in Attachment C hereto. Wherever technically feasible,
interconnection shall be offered at both the line and trunk side of each
discrete NetM>rk Element. It is agreed that interconnection will be made
available by BellSouth to SMNI at any technically feasible point. BellSouth
must implement physical and logical interconnection points consistent with
generally accepted industry standards.

A.3 The initial pricing of the initial unbundled Network: Elements shall be as set
. forth in Attachment C, except ~t initial pricing of unbuncBed loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Article XXV hereof and Auaehment
C hereto. The initial pricing may be revised by mutual agreement or at
SMNI's election pursuant to Article XXII hereof.

A.4 It is agreed that SMNI may combine net\Wrk elements purchased hereunder
as required to provide any local, toll or access service. However, if SMNI
recombines network elements to mirror an existing retail service, the resale
rate shall apply.

3
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BellSouth sball provide SMNI access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, .ifS~N1~ one or more loops
serviced JJI Inte~ Di.1!L~"~~.9r_"R«q@~witdJi!& teeii!.CilO,gy
~l9yed as a loop cppntr:UQL kUSouU. "~.l, .wk~~~Jn~.~
~!oool')JQ...~,".~Jo.o.p .. If, hCJWe\!er, no spare
physical loop is available, .BeMouth sball within ~-eiPt (4) hours of
SMNI's rc(m~plQtify SMNI of the lack: of available &cilides:-"-SMNt"may
then, at its discretioii,"mate-alie~dceTerneiit-request'fOrBeilSouth to
provide the unbundled loop through the demultiplexing of the integrated
digitized looP(s).

B.5

B.1" Interconnection shall be achieved via collocation arrangements SMNI shaJi
maintain at a BellSouth wire center or other BellSouth nenwrk point.

B.6 Where BellSouth utilizes digital loop carrier (Ole) technology to provision
the loop element of an unbundled exchange service to an end user customer
who subsequently determines to assign the loop element to SMNI and
receive Exchange Service from SMNI via such loop, BellSouth shaJl deliver
such loop to SMNI on an unintegrated basis, pursuant to SMNI's chosen

4

B.3 BellSouth will permit SMNI to collocate Ole systems in conjunction with
collocation arrangements SMNI maintains at a BeIlSouth wire center, for the
purpose of interconnecting to unbundled loop elements. SMNI will have the
option of purchasing BeIlSouth unbundled transport (at any ttansmission
level) between placed equipment and the SMNI network.

B.4 SMNI may access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be deliveIed to SMNI's collocation by means of a cross connection.

B.2 At SMNrs discretion, each unbundled loop or port element shall be
deliveIed to the SMNI collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 OYer a digital OS-1 hand-off in any combination
or order SMNI may specify, in multiples of 672 O'f'er a digi~ OS-3 hand-off
in any combination or order SMNI may specify, or through other technically
feasible and economically comparable hand-off arrangements requested by
SMNI (t.g., SONEr STS-l hand-off). Economically comparable as used in
this section refe~ to an economically comparable effect upon SMNI and is
not meant to ensure an equivalent revenue stream or contribution level to
BeIlSouth.
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hand-off architecture, without a degradation of end user service or feature
availability as supported by SMNI's chosen hand-off architecture.

B.7 Except as otherwise specified herein, all dedicated transport-baled features,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

B.8 Except as otherwise specified herein, all switeh-based features, functions,
service attributes, grades-of-service, and install, maintenance, and repair
intervals which apply to BellSouth's bundled local exchanF- service shall
apply to unbundled ports.

B.9 BellSouth will permit any customer to convert its bundled local service to an
unbundled element or service and issign such unbundled element or service
to SMNI, with no penalties., rolloewr, termination or conversion charges to
ACSI or the customer, except u specifically provided in Attachment C-2
hereto or pursuant to the terms eX a specific customer service agn:ement
(unless superseded by poemment action).

B.10 BellSouth will permit SMNI to coUocate remote switching modules and
associated equipment in conjunction with collocation amngements SMNI
maintains at a BellSouth wire center, for the purpose of interconnecting to
unbundled loop or link elements.

B.ll When available to any otw .-muaiclrioDs carrier or other eutomer,
BellSouth gil ptptideRtIId • Q!OPriate oo-liDe eIectgjc tile
transfer agana:ment trY ""ida DRn 'DIY pbg. w:rify. and receive
confirmation on orden i)(••pdk4 dom.cDSs. and issue and track trouble­
tieet and repair requests UIOCiatl:d with Unbundled elements. In the
interim, batch file amnaements IpeCified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) sball apply. EXACT electronic
~nterface is the BellSouth pn:fermd method.lJy-,!~j~ _~ o~_~_~~~l!:~~~
elements. BeIlSouth shall provide SMNI with the ability to order any
defined network element using OBF or other mutually agreed upon
ordering/provisioning codes.

B.12 It is expressly agreed that interoonnection will be afforded equally regardless
of the transmission medium selected by the intercoMector. i.e.• digital or
analog loops, conditioned circuits, ISDN, SONET, etc., so that net'M>rks
and applications can ewlve unencumbered by the available degree of
inten:onnectivity when such elements are available.

5
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B.13 Wherever technically possible, it is expteSSly agreed and understood that
BellSouth will provide interconnection' on both the line side and tlUnk side
of each unbundled NetYtork Element. Where interconnection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

B.14 The PMties shall attempt in good faith to mutually devise and implement a
means to extend the unbundled loop sufficient to enable SM~ to use a
collocation arrangement at one BellSouth location (e.g., tandCm switch) to
obtain access to the unbundled loop(s) at another such BellSouth location
OYer BellSouth facilities.

B.15. BellSouthshall dtNelop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hanck>ff
processes. In addition, BellSouth will not in any way hinder SMNI from
deploying modem DLe equipment (TR303) throughout the unbundled
loop/transport network.

C. Order Processing

C.1 SMNI shall place orden for unbundled loops (and other net\\Ort elements)
through completioD and ._illlion eX a service request specified in the
FBOG. The installation time intenals which shall apply thereto ale as
expressed in IY.D hereafter.

C.2 Order processing for unbundled loops will be fully mechanized, in fonn
substantially similar to that amendy used for oldering eX special access
services. AutomaJled inteltlcel shall be provided into a centmlized
operations support systemI dltabate for determining service aYlilability on
loops (e.g., ISCON), COIlfirmadon eX older acceptance and oqoing order
status. If made MiJable bY BellSouth to~ other telecomm~
~er, ~tomatod in.....11 be pl'Dlt'idHi in a =traU1.&i;c;1iQitS.
'support systems databue for instailation.~~IiJ;.\g, ..CQflfi~~~_~f circuit
,~ignments and completion confirmation. ._-_._-~

C.3 Particular combinations of elements, hereafter referred to as combinations,
identified and delcribed by SMNI can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.

6
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C.4 Appropriate ordering/provisioning codes will be es~lished for each
identified combination, consistent with OBF or other mutually agreed
upOn procedures.

C.S When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

C.6 When available, BellSouth will provide SMNI with the ability to have the
BellSouth end office AIN triggers initiated via a service order from SMNI.

C.7 SMNI and BellSouth will neaodate in good faith to aeate a mutually
acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures.

C.8 BellSouth shall exercise bat efforts to provide SM.~Lwith the "real time"
ibility to scbedule installation appoin~~!S_ ~~~cUSiOiiieron:l~ne anC!_
access to Be1lSouth·s ldieiile ayaiJabilitx. be&innin&-m.*_~d calendar
quarter of 1m. In the interim, »ellSouth will make best etbit tAi-.nstalT­
.UIibWidIed lOOPs and other oety,ork elements by the CUstomer Desired Due'
-Date (CDOO) where acUities permit. -

C.9 When available to any other telecommunications carrier or other customer,
Be1lSouth sball provide "real time" response for firm order confinuation,
due date availability/scbedulilll, dispatch required or not, identify line
option availability by Local Service Office (LSO) (1UCh U digital copper,
copper analog, ISON), completion with all service order an.d time and cost
related fees, rejectionslerron OIl service order data element(s), jeopardies
against the due date, missed appointments, additional order cbaqes
(coosuuction cbaqes), order status, validate street addlas detail, and
electronic notification of the local line options that were provisioned. This
applies to all types of service orders and all network elements.

C.IO BellSouth will provide to SMNI escalation procedures for ordering and
provisioning.

D. Con'fersioD of EJdlaDge Senice to Network FJements

0.1 Installation intervals for service established via Unbundled IOQP.!.\ViII ~_
handled in the same timeftame as BeIlSOUth~des services to its Q'N.:Il.
customerias-measured from-date of cUstOmer order to date-Of cusromer

--...
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delivery. BellSouth will malee best effon to install unbundled loops and
other nenwrk elements by the Customer Desired Due Date (COOD) where
facilities penni t.

On each unbundled network element order in a wire center, SMNI and
BellSouth will aaree on a cutover time a1leut 48 bqulI befgre ttw cu~r

time. The cutover time will be defined u a three hour window within
whiCh both the SMNI and BellSouth personnel will make telephone contact
to complete the cutover.

Within the appointed 60 mimlte cutrer time, ~ SMNLcontaet will call the
BellSouth contact desiapaced to perform~.~dqUld when
the BellSouth contact is reached in that interval, such work will be promptly
perfonned.

If the SMNI contact fails to call or is not ready within the appointed interval
and if SMNI has not called to reschedule the 'M>rk at least eight (8) hours,
but not less than tM> (2) hours prior to the start of the interval, BellSouth
and SMNI will reschedule the 'M>rk order.

If the BellSouth contact is not awilable or not ready at any time during the
60 minute interval, SMNI and BelISouth will reschedule and BellSouth will
waive the non-recurring charge for unbundled elements scheduled for that
interval.

.!he standud time~~diIc:oaDection of a liYe RxcbIDF~rvice_
to the CODDeCtioo d the 1IIlbiiiIIed e)euMt to the SMNI c:ollrqrion
argnaement is 15m~ If BellSouth causes an F.xcbanF Service to be
out of service due solely to its failuteS mr more than 30 minutes, BellSouth
will waive the non-recurring charge for tbat unbundled element.

If unusual or unexpected cilCUmstances prolong or extend the time required
to accomplish the coordinated cut~r, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of SMNI.

If SMNI has ordered Service Provider Number Portability (SPNP) as pan of
an unbundled loop installation, BellSouth will coordinate implementation of
SPNP with the loop installation.

The conversionlinstallation time intervals which shall apply to unbundled
loops and ne~rlc elements shall be as exp~ herein.
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E. Service Quality

E.l At a minimum, the service quality of leased ne~rk elements should match
that of BellSooth' I own elements and confonn to all Bellcore and ANSI
requirements appIieable to the type of service being pn7iided. In addition,
BelISouth win provide mamtelWlce services on net\\Ork elements purchased
by SMNI wbich lie timely, CODJistent and at parity with that provided when
such elements are used for \tI own purposes.

E.2 Maintenance support shall be available 7 days a week, 24 hours a day.
Provisioning support shall be available at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
retail customers.

E.4 In facility and power outage situations, BellSouth agrees to provide net\Wrk
elements leased by SMNI the same priority for maintenance and restoral as
similar elements used by BellSouth for itself or its affiliates.

E.S The Parties agree that all inten:onnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BeIlSouth affords to itself, any other LEe or other telecommunications
carrier. This must, at a minimum, include parity in:

• Port features

• Treatment during overflow/congestion conditions
• Equipmentrmterface protection

• Power redundanq

• Sufficient spare facilities to ensure provisioning, repair, perfonnance and
availability

• Mediation functions

• Standard inter&ces

• Real time control over switch traffic parameters

9
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• Real time access to integrated test functionality

• Real time access to perfonnance monitoring and alarm data

F. Network lIIformatloa ElrdI._
F.1 BellSouth shall provide SMNI with infonnation sufficient to detennine an

end user's existing service and feature configurations.

F.2 BellSouth agrees to provide SMNI with all necessary engineering
infonnation regarding all unbundled net\Wrk elements and combinations
thereof, including information normally provided on records such as the
detailed design layout records (DLR) for unbundled loops and circuits.

F.3 BellSouth sball provide information to SMNI on a continuing bais required
to lceep SMNl apprised of engineering changes associated with BellSouth's
neawrk elements and its deployment of new technologies.

F.4 BellSouth shall provide SMNI with a detailed description of the criteria and
procedures used for handling facility and power outages.

F.5 Where pennitted by law, BellSouth will provide SMNl with electronic
(magnetic tape and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof.

F.6 BellSouth will provide SMNI with access to a listing and description of all
serviCes and features available down to street address detail, including:
Type of Class S switch by CLLI, line features availability by LSo, and
service availability by LSo, as well as the data elements required by
BellSouth to provision all such services and features.

G. Maintenance and Trouble Resolution

G.1 BellSouth shall provide automated inter&ces to SMNl for field dispatch
scheduling, status of repairs and confirmation of repair completion. The
mean time to repair unbundled loops shall be equivalent to the mean time to
repair reported by BellSouth for its retail customers.

G.2 Service centers shall be established by both Parties to handle service issues,
escalations, resolution of billing issues and other administrative problems.
Automated interfilces (such as the carrier gat.eweJy) shall be provided into a
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centtalized customer support systems databases for access to services and
features purchased by SMNI from BellSouth.

G.3 The Parties agree to establish a real time automated industry standard
electronic interfllce (EBI) to perfonn the following functions:

• Trouble Entry

• Obtain Trouble Report Status
- .

• Obtain Estimated TIme 1b Repair (EITR) and ILEe TIcket Number

• Trouble Escalation

• Network Sun'eillance - Perfonnance Monitoring (i.e., proective
ntoification 9f "auto detects" on net\\\)rk outages)

G.4 The Peuties~ to adopt a process for the efficient management of
misdirected service calls.

G.5 BellSouth will provide SMNI with numbers for the appropriate repair center
until such time u a ceater is established to act u SMNI's siqle point of
contact for all mainteDanCe functions which will operate on a 24 hour a day,
7 days a week basis.

G.6 BellSouth will be reIpODIIole ror all reported trouble and will
performteqUired test and/or maintenance until such trouble report is turned
back to SMNI.

G.7 The Peuties agree to establish an escalation process for resolving
maintenance troubles.

G.8 BeIlSouth shall pertDnn Mechanized Loop Thsts (Quick lest) at the request
of SMNI while SMNI is on line.

G.9 BellSouth shall provide progress status reports sufficient to enable SMNI to
prtwide end user customers with detailed information and an estimated time
to repair (EI'IR).

G.l0 BellSouth will close all trouble reports with SMNI. SMNI will close all
trouble reports with the end user.
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G. II BellSouth will not undertake any work: at an end user's request for which
SMNI would be charged without obtaining the prior approval of SMNI.
This includes authorizations by SMNI if a dispatch is required to the
customer premises u well u verification of actual work: completed. SMNI
will coordinate dispatches to the customer premises. This includes
dispatches for customer not-at-home.

G.12 All Auto/Subscriber line 1ests (AUT/SLIT) tests performed on SMNI
customers that result in a failure will be reported to SMNI.

G.13 BellSouth will ensure that all applicable alarm systems that -Support SMNI
customers are operational and the supporting databases are accurate so that
equipment that is in alann will be properly identified. BellSouth will
respond to SMNI customer alanns consistent with how and when they
respond to alanns for their own customers.

G.14 Nondiscriminatory emerpney restoration and disaste~ recoYery plans will be
developed consistent with 1'SR. essential line procedures. The plans should
outline methods for the restoration of each central office in the local netv.ark:
provider tenitory u well u contain site specific restoration alternatives
which can be implemented baed on the magnitude of the disaster. Each
plan should incorpomte at a minimum the following elements:

a. A BellSouth single point of contact which shall be:
- Responsible for notification of the SMNI VtOrk center
- RespoDJible b' the initiation. of BellSouth·s restomtion plan
- Responsible for status and problem resolution during the entire

reitomtion process

b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched to the

restoration. site
- Estimated maximum time for the restoration equipment to arrive on site

Co Prior notification, with the option to influence the decision of any scheduled
maintenance activity performed by the local supplier that may be service
affecting to SMNI local customers (i.~., cable throws, power tests, etc.).

H. Billing for Network FJements

H.l BeIlSouth will bill all unbundled elements and associated services purchased
by SMNI (either directly or by previous assignment by a customer) on no
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more than two (2) consolidated statements per Point Of Interconnection
(POO with sufficient billing detail to enable SMNI to reasonably audit such
charges.

H.2 In'YOices must be praented IDOIlthly in a Carrier Accas Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order to facilitate S1aIldard industry auditing practices. SMNI and BellSouth
will agree on the flow and fonnat of CARE records for correct provisioning
and billing to IXCs.

I. Additioa of Network FJeDeats

SMNI may request that BellSouth allow purchase and interconnection of additional
Network Elements at any time by making a demand in writing including a proposed
revised Attachment C. BellSouth will rapond in writing within thirty (30) days of
receipt of such a request, and either accept or reject the service ~est. BellSouth
may not refuse to make Jhe requated Network Element available if its aYBilability is
required by FCC or state commiaioa requirements, the Network Element is
provided to any other telecommunications carrier, or interconnection is technically
feasible and failure to obtain accea to IUCh Network Element might impair the
ability of SMNI to provide te....municatiou services. Prlcina« such additional
elements sball be provided widWllxty-fhe (45) days of RCCipt «the request for
service, and shall be in accorctaDce with the IeqUirements of 47 U.S.C. 1252(<1)(1).
Actual interconnection and pnwiJioa « service shall be provided within ninety (90)

days of receipt of the service request.

V. LOCAL TRAFFIC IN'I'ERCONNBCI1ON AltRANGEMENTS

A. Types of Local Traffic to Be EIdl_aed

The Parties agree to provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic between BellSouth and SMNI:

A.l Local Exchange: Local traffic to be terminated on each party's local
network so that customers « either party have the ability to reach customers
of the other party without the use of access codes.

A.2 Exchange Access: The offering of access to telephone exchange services or
facilities-based origination and tennination of intraLATA or interLATA toll
"services.
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